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The My Health Record digital health program says technology is poised to further help Australians during the COVID-19 pandemic
through electronic prescriptions that will allow people convenient access to their medicines to people practising social distancing
and self-isolation.

My Health Record says this new development will complement its service “which is already making critical health information available when it's most needed”.

According to My Health Record, in Australia, evidence shows there are more than 250,000 hospital admissions annually as a result of medication related problems, and

many of these are associated with poor availability of medicines information especially at transitions of care.

The agency says it is improving this access to medicines information and is an integrated record of what medicines patients are taking to ensure the m nd
effective care.
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The My Health Record system has 1.81 billion documents in it including prescription and dispense information, Pharmacist Shared Medicines Lists, medical history,
allergies, pathology and diagnostic imaging test results and immunisations, as well as hospital discharge summaries.

And the agency says more technology is on its way, and under the Australian Government'’s National Health Plan for COVID-19, electronic prescriptions are now being fast-

tracked to allow patients to receive vital healthcare services while maintaining physical distancing and, where necessary, isolation.

“Electronic prescriptions are an alternative to paper prescriptions, and the solution being fast-tracked will see a unique QR barcode ‘token’ sent via an app (if they have one),
SMS or email to the patient. This will allow people in self-isolation convenient access to their medicines and will lessen the risk of infection being spread in general practice

waiting rooms and at community pharmacies,” the agency says.
“This initiative is designed to support telehealth and will allow a doctor to generate an electronic prescription that patients can then share with a pharmacy.”

My Health Record says a significant amount of work had already been done to ensure that necessary upgrades to both pharmacy and prescriber software can be done
quickly and electronic prescriptions are expected to be progressively available from the end of May.

Bettina McMahon interim CEO says, “the use of technology in healthcare has never been more critical, and Australia is in a better position than many other countries when it
comes to digital health. Electronic prescriptions are another vital tool that will help to create a connected healthcare system for Australia”.

“Australians should take comfort that governments and healthcare providers have made significant investment in healthcare technology over the past 10 years. We are now

able to fast-track adoption of this tech to respond to this pandemic in a 21st Century way.”

The agency has announced it is launching a new community communications campaign next week to help people understand the benefits of technology in healthcare and
the need to ensure the health system is connected to provide better health outcomes for all Australians.

The campaign features Dr Andrew Rochford, a Medical Practitioner with an Undergraduate Degree in Medical Science, Majoring in Anatomy and Neuroscience, Post

Graduate degree from University of Sydney Medical School, Bachelor of Surgery with Honours.

Medically, Dr Rochford is trained in emergency medicine, having held Registrar positions at major teaching hospitals around Australia, including Royal North Shore Hospital

in Sydney, Princess Alexandra Hospital in Brisbane and is currently working at the Northern Beaches Hospital.

My Health Record says Dr Rochford is a digital health expert with his own organisation ‘Docta’ which builds customised mobile smart clinics equipped with telemedicine
and digital healthcare technology to improve access to healthcare resources and knowledge for people in remote areas round the world. The campaign will feature in radio,
online (including catch up TV) and in social media.
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LogicMonitor, the cloud-based IT infrastructure monitoring and intelligence platform, is hosting an online event on May 27th aimed at educating IT administrators,

managers and leaders about IT and network alerts.

This free webinar will share best practices for setting network alerts, negating alert fatigue, optimising an alerting strategy and proactive monitoring.
The event will start at 2pm AEST. Topics will include:

- Setting alert routing and thresholds

- Avoiding alert and email overload

- Learning from missed alerts %
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- Managing downtime effectively

The webinar will run for approximately one hour. Recordings will be made available to anyone who registers but cannot make the live event.

(https://bit.ly/2SVay5Z)
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Security requirements such as confidentiality, integrity and authentication have become mandatory in most industries.

Data encryption methods previously used only by military and intelligence services have become common practice in all data transfer networks across all
platforms, in all industries where information is sensitive and vital (financial and government institutions, critical infrastructure, data centres, and service

providers).
Get the full details on Layer-1 encryption solutions straight from PacketLight's optical networks experts.

This white paper titled, “When 1% of the Light Equals 100% of the Information” is a must read for anyone within the fiber optics, cybersecurity or related industry

sectors.

To access click Download here.

(https:/www.packetlight.com/secured-encrypted-aus?
utm_source=itwire&utm_medium=referral&utm_campaign=ITWire%20white%20paper&utm_content=encryption)
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Peter Dinham - retired and is a "volunteer" writer for iTWire. He is a veteran journalist and corporate communications consultant. He has worked as

a journalist in all forms of media — newspapers/magazines, radio, television, press agency and now, online - including with the Canberra Times,
The Examiner (Tasmania), the ABC and AAP-Reuters. As a freelance journalist he also had articles published in Australian and overseas
magazines. He worked in the corporate communications/public relations sector, in-house with an airline, and as a senior executive in Australia of the world’s largest
communications consultancy, Burson-Marsteller. He also ran his own communications consultancy and was a co-founder in Australia of the global photographic

agency, the Image Bank (now Getty Images).
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(/sponsored-announcements/why-covid-19-has-proven-the-‘coming-of-age’-for-global-data-exchanges-202004290901.html) GUEST OPINION by
Alan Eldridge, VP Sales Engineering, Snowflake: As...

Contact centres under growing pressure amid ongoing COVID-19 crisis (/sponsored-announcements/contact-centres-under-growing-pressure-amid-ongoing-
covid-19-crisis-202004290800.html)

(/sponsored-announcements/contact-centres-under-growing-pressure-amid-ongoing-covid-19-crisis-202004290800.html) GUEST OPINION BY
Todd Gorsuch, CEO, Customer Science: Heightened customer... £ ‘

Why embracing disruption leads to better security (/sponsored-announcements/why-embracing-disruption-leads-to-better-security-202004290517.html)

(/sponsored-announcements/why-embracing-disruption-leads-to-better-security-202004290517.html) In response to increasingly cloud-based Wbitglass

and mobile workforces, a new...

Path to digital transformation poses significant challenges (/sponsored-announcements/path-to-digital-transformation-poses-significant-challenges-
202004282042.html)

(/sponsored-announcements/path-to-digital-transformation-poses-significant-challenges-202004282042.html) GUEST OPINION* by Nicholas Hollings,
Principal Solution Architect Equinix There...
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Why we must embrace disruption to maximise business security (/sponsored-announcements/why-we-must-embrace-disruption-to-maximise-business-
security-202004280015.html)

(/sponsored-announcements/why-we-must-embrace-disruption-to-maximise-business-security-202004280015.html) VENDOR ANNOUNCEMENT: [ bitglass
In response to increasingly cloud-based and mobile workforces,...

WEBINAR INVITATION (/sponsored-announcements/webinar-invitation-202004271247.html)

(/sponsored-announcements/webinar-invitation-202004271247.html) Tuesday, 28April 2020 11AM SGT / 1PM AEST / 3PM NZST: ZEBRA
TECHNOLOGIES...

Closing the cybersecurity gap with Claroty (/sponsored-announcements/closing-the-cybersecurity-gap-with-claroty-202004270532.html)
(/sponsored-announcements/closing-the-cybersecurity-gap-with-claroty-202004270532.html) VENDOR CONTRIBUTION by Dave Weinstein, CSO

Clarity: Claroty have just released...

US$15B ICL joins AJX to commercialise its flame retardant chemistries (/sponsored-announcements/us$15b-icl-joins-ajx-to-commercialise-its-flame-
retardant-chemistries-202004270328.html)

(/sponsored-announcements/us$15b-icl-joins-ajx-to-commercialise-its-flame-retardant-chemistries-202004270328.html) ASX VENDOR |
ANNOUNCEMENT: Alexium International (ASX: AJX) has signed a... -

CoTé expands into North American market with virsaic (/sponsored-announcements/coté-expands-into-north-american-market-with-virsaic-
202004222023.html)

(/sponsored-announcements/coté-expands-into-north-american-market-with-virsaic-202004222023.html) VENDOR ANNOUNCEMENT: Customer = i
Communication expert provider CoTé Software & Solutions (CoTé)... ."' . .

Edging towards intelligence everywhere (/sponsored-announcements/edging-towards-intelligence-everywhere-202004210555.html) %
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MSI Prestige 14 A10SC Rose Pink laptop review (/reviews/msi-prestige-14-a10sc-rose-pink-laptop-review.html)

(/reviews/msi-prestige-14-a10sc-rose-pink-laptop-review.html) Is MSI's latest laptop as fabulous on the inside as... ﬂ;.

OPPO A91: premium features mean it is in a class of its own (/mobile-devices/oppo-a91-premium-features-mean-it-is-in-a-class-of-its-own.html)

(/mobile-devices/oppo-a91-premium-features-mean-it-is-in-a-class-of-its-own.html) The OPPO A91 is a good choice for the budget-minded,...

MSI GF65 Thin 9SEXR Laptop Preview (/reviews/msi-gf65-thin-9sexr-laptop-preview.html)

(/reviews/msi-gf65-thin-9sexr-laptop-preview.html) MSI makes a laptop for everyone, with multiple SKUs available...

Synology DS1019+ NAS Review (/reviews/synology-ds1019-nas-review.html)

(/reviews/synology-ds1019-nas-review.html) Looking for a NAS that's not too big, not too...
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Call of Duty false bans: ACCC issues guidance to Activision Blizzard customers (/games/call-of-duty-false-bans-accc-issues-guidance-to-activision-blizzard-
customers.html)
(/games/call-of-duty-false-bans-accc-issues-guidance-to-activision-blizzard-customers.html) Issues with Activision Blizzard'’s bulk-banning of

70,000 players for cheating...
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nbn/covid-19-dodo,-nbn-co-partner-to-offer-6-months-of-discounted-access-to-online-education-services.html#comment-4917595847)

Congratulations Dodo on another sales gimmick designed to rip off low income consumers.Education lasts a lot longer than 6 months|...]

Re: iTWire - DGtek plans national FTTP expansion (https://www.itwire.com/telecoms-and-nbn/dgtek-plans-national-fttp-expansion.htmli#comment-
4917553133)

1 didn't think it was legal for providers to cherry pick the profitable areas and roll out residential connections tol...]

Re: iTWire - Call of Duty false bans: ACCC issues guidance to Activision-Blizzard customers (https://www.itwire.com/games/call-of-duty-false-bans-accc-
issues-guidance-to-activision-blizzard-customers.html#comment-4916858936)

Same with me, 1.1 KD and | got banned for no reason. WTF?
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Re: iTWire - RMIT to offer 5G courses in association with IBM (https://www.itwire.com/telecoms-and-nbn/rmit-to-offer-5g-courses-in-association-with-
ibm.html#comment-4916056011)

A weird, off-topic comment, Daniel.

Re: iTWire - Fusion Broadband grabs IBM gong (https://www.itwire.com/strategy/fusion-broadband-grabs-ibm-gong.htmli#comment-4915881716)

Congratulations on an excellent achievement from South Africa.
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