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Ordering Uniforms

Welcome to the Uniform Hub — Northern Beaches Hospital

All uniforms are ordered via the Workwear Group (WWG) portal. You can place orders as:
e New Starter Pack — issued when you commence.
e Annual Top-Up — available after 12 months’service for ongoing staff.
e Self-Purchase — optional items you buy personally.

New starters: If you’ve recently joined NBH, we’ll set up your WWG account for you. You’ll receive a
welcome email with your login details so you can choose sizes and submit your order.
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View your Order Summary and
track your order directly in the
portal.

After submitting, you’ll receive a
confirmation email with your
order and delivery details for easy
reference.

| & Delivery: Uniforms usually arrive within 10 business days (subject to stock). Please-!

place your order as soon as you receive your WWG welcome email. |
! i3 NBH enquiries: Email nbhhr@healthscope.com.au (Attn: Lara Mitchell). |
| 3 WWG portal help: For login issues, troubleshooting, or order problems, contact *

i Workwear Group via the chat/support email listed in your WWG welcome email. !
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I & New Starter Allocation: All new starters receive an initial uniform allocation

1 when they commence.

i & Ongoing staff eligibility: After 12 months of service, staff are considered ongoing
and become eligible for the annual Top Up Order. |

&  Top Up Orders: Generally open in August for February delivery (timing may 1

change). You can place a Top Up order if you have remaining allocation. |

. Replacement Packs: For needs outside standard allocation (e.g., fair wear & tear

1 or extra items required).

i o Available only to Uniform Coordinators and subject to internal approval.

i To request, email nbhhr@healthscope.com.au (Attn: Lara Mitchell).
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General Uniform *allocations

Full-time

2 Bottoms
3 Tops
1 Outerwear

Part-Time

1 Bottoms
2 Tops
1 Outerwear

Casual

1 Bottom
1 Top

If you need uniform items beyond your allocation due to exceptional circumstances, please speak
with your Manager or NUM.




